Metric

Assessment .

Warm Referrals, Access and Health Care
Utilization
e  Referrals for health care services and o
feedback loop to track services
accessed o

e Enrollmentin health coverage and o
establishing a medical home
o Number of clients enrolled as a
result of coordinated response
o Timeframe for appointments for
survivors

e Health care utilization and adherence

o Number of completed
appointments and services
accessed (reproductive/prenatal,
behavioral health, general
health)

o Treatment adherence for
concerning issue (if applicable)

Health outcomes
e Depression
o PHQ9 score
e Positive STIs / HIV
O  Screened?
o Treated?
O  Scheduled for 3-month follow
up?
O  Returned to clinic for 3-month
follow up?

Qualitative outcomes on perceived safety .
and quality of life .
e Immediate follow up survey (completed

by sites)

O  Patient/client satisfaction on
receipt of services and access to |®
care

e 3 month follow-up survey (completed by
evaluation team)

o  Patient/ client survey measuring
self-reported improvements on
safety, self-sufficiency and/or
quality of life

foundation

®

METRICS TABLE & SITE RESPONSIBILITY

DV Site Responsibility

Implement shared Health Assessment
Tool with all clients

Extract target data from intake into the
DV Agency Data Collection Tool

Collect signed addendum consent to all
clients (will be provided)

Make warm referrals for health services
as applicable

Facilitate enrollment for coverage as
applicable

Track targeted data into the DV Agency
Data Collection Tool

Follow up with health partner on status
of referrals and appointments made

TBD: IMPLEMENTATION IN AUGUST
Immediate follow-up survey
e  Collect surveys from all clients
after the health assessment is
completed
3 month follow-up survey
e To beannounced

blue @ of california

Health Site Responsibility

e Continue routine IPV assessment,
universal education, and appropriate
chart documentation, as usual

e  Extract target data from the visit/patient
record into the Health Site Data
Collection Tool

¢ Collect signed addendum consent to all
clients (will be provided)

e  Facilitate enrollment for coverage as
applicable

e Make warm referrals for DV services as
applicable

e  Extract data from visit/patient record
into the Closing the Loop Data Tool and
provide status of referrals and
appointments made to DV partner

e Extract target data from patient record
into the Closing the Loop Data Tool

e TBD:IMPLEMENTATION IN AUGUST
¢ Immediate follow-up survey
e Collect surveys from all patients
referred from the DV agency after
the visit/health exam is
completed
¢ 3 month follow-up survey
e To beannounced

7/21/17



